
STRONG ROOTS – PAYMENT PLAN 

A PAYMENT OPTION THAT WORKS FOR YOU 

Some people choose the payment plan because it 
helps make a large amount of money easier to 
manage. Receiving a lot of money all at once can 
feel overwhelming. 

Monthly payments can help spread the money 
out, so it lasts longer and is easier to plan for. 

The payment plan can also help: 

✓ Reduce pressure from other people

✓ Keep money safer from loss or theft

✓ Provide steady income for rent, food, and
bills

✓ Give time to plan without rushing decisions

The payment plan is optional. It is always your 
money, and you can change your choice at any 
time. 

What This Means for You 

✓ You still get all of your settlement money

✓ You receive monthly payments you can count
on

✓ Your money is kept safe until it is paid to you

✓ Only you can receive the payments

✓ You can change your payment choice at any
time

✓ Help is available if you need a bank account
or have questions

WHAT TO DO NEXT 

If you think you may be eligible, or if you are 
helping someone who may be eligible, please 
contact the Claims Administrator to learn 
more or get help applying. There is no cost to 
apply.  

• Call: 1-844-947-7101 (toll free) or
204-947-7101

• Email questions to: info@csasettlement.com

• Email claims to: claims@csasettlement.com

• Website: www.csasettlement.com

The Claim Registration Form can be found on 
the CSA Settlement website at:  

www.csasettlement.com or scan the QR code 

The Claim Registration Form can be submitted 
online, by email, regular mail, or fax.  

CHILDREN’S 
SPECIAL 
ALLOWANCE 
SETTLEMENT 

 
Information for people 

who were in foster care 

between 2005 and 2019 



IMPORTANT INFORMATION FREQUENTLY ASKED QUESTIONS 

  
The Children’s Special Allowance Settlement is a 
$445,200,000 court-approved settlement for 
people who were provincially funded children in 
the care of a Child and Family Services (CFS) agency 
in Manitoba between January 1, 2005 and March 
31, 2019. 
 
Some people who may be eligible claimants may 
not receive mail, may have moved, or may not 
know about this settlement. You may be able to 
assist us in getting the “word out” to potential 
claimants. Our goal is to ensure all claimants get 
their share of the settlement money. 
 

HOW CAN YOU HELP? 
If you know someone who may have been in foster 
care in Manitoba during the years 2005 to 2019, 
please consider letting them know about this 
settlement. This could include: 

• A former foster child 

• A family member 

• A friend or someone you are still in contact 
with 

You do not need to explain the settlement or 
encourage them to apply. Our goal is for you to 
simply share this information with potential 
claimants.  
 
IMPORTANT DEADLINE 
People who want to apply must submit a claim by 
January 5, 2027.  Claims received after this date 
may not be accepted. 

1. How do I apply? 
You can apply online, by phone, mail or in 
person. You do not need internet or a 
computer. If you want, we can mail you an 
application and include prepaid return 
postage. 
 

2. Is there a deadline to apply? 
Yes. Claims must be submitted by January 5, 
2027. Claims received after this date may 
not be accepted. 
 

3. Is there a fee to apply? Do I need a lawyer? 
Applying is free, and you do not need a 
lawyer. 
 

4. Will this impact my Employment and 
Income Assistance (EIA)? 
No. Applying for this settlement will not 
affect your EIA eligibility or other Manitoba 
services or benefits.  

If you have questions about your situation, 
please contact us. 

 
5. What if I don’t have ID or a permanent 

address? 
That’s okay. To get started, we only need 
your full name and date of birth. We 
understand that many people do not have 
ID or a permanent address. 
 

6. What if I don’t remember when I was in 
care or which agency was involved? 
That’s okay. You do not need to remember 
exact dates or agency names. We can assist 
with obtaining that information.  

7. How do I know if I was a “provincially 
funded” child in care in Manitoba? 
A provincially funded child in care is generally 
someone whose family did not live on a 
Reserve at the time they were taken into CFS 
care. We will confirm this information for you. 
 

8. Who can submit a Claims Registration Form? 
A claim can be submitted by: 

• You, if you are 18 years or older 

• A guardian of a former child-in-care 
who turns 18 after the deadline 

• A representative of a former child-in-
care who is over 18 

• The administrator of the estate of a 
former child-in-care who has died 

• CFS agencies, for current children-in-
care 

 
9. Who is compensation paid to? 

• If you are eligible, compensation can 
only be paid in your name. 

• If the former child-in-care has died, 
compensation is paid to their estate. 

• If you are under 18, your compensation 
will be held in trust until your 18th 
birthday. 

 
10. What if I don’t want all of my compensation 

at once? 
If you are 18 or older, you can choose to have 
your compensation held in trust for up to 
three years.  You can decide on a payment 
schedule that feels right for you. 




